
Mango Languages Product Accessibility Policy 
April 2017 

Mango Languages is committed to creating and delivering products that are accessible to users of all 
abilities. 

The majority of products within the Mango Languages suite of learning applications conform with key 
federal standards for compliance as defined under Section 508 of the Rehabilitation Act. Because we 
feel strongly about ensuring the best possible user experience for all users, we are in the process of 
improving our applications to meet both Level A (Priority 1) and Level AA (Priority 2) success criteria 
(when/where applicable) as defined by the Web Content Accessibility Guidelines (WCAG 2.0). In order 
to maintain adherence to these requirements, we have partnered with Access Ingenuity, a consulting 
company that specializes in accessibility within digital products to assist us in the design and 
development of new products. Access Ingenuity is also working with our product teams to update 
existing products to meet these new WCAG 2.0 access criteria as well as the Section 508 standards. 

Access Ingenuity incorporates extensive use of user based screen readers and low vision accessibility 
testing to ensure that applications are accessible to those users with disabilities. While we strive to 
maintain consistent alignment with these standards across all of our products, there are some 
components of our applications that are more difficult than others to achieve full compliance. Because 
our goal is to achieve 100% compliance up to WCAG 2.0 in all of our products by the end of 2017, 
we’re working with Access Ingenuity to determine alternate methodologies to provide our users with 
the same high quality experience we strive to maintain throughout our suite or products. We also 
welcome feedback from users with disabilities and will strive to enhance the accessibility of all 
applications based on user feedback. 

Current Product VPAT Status 
Mango Languages iOS App - Section 508 VPAT  
Mango Languages Android App - WCAG 2.0 VPAT 
Mango Languages Desktop - Section 508 VPAT 
Mango Languages Website - N/A 

Scheduled Product VPAT Status for 2017 
Mango Languages iOS App - WCAG VPAT (Level A/AA) Scheduled Date: Q4 
Mango Languages Android App - WCAG VPAT (Level A/AA) Scheduled Date: Q1 (Achieved) 
Mango Languages Desktop - WCAG VPAT (Level A/AA) Scheduled Date: Q4 
Mango Languages Website - WCAG VPAT (Level A/AA) Scheduled Date: Q4 

If you have general product questions concerning accessibility within Mango Languages please 
contact Customer Service at support@mangolanguages.com.  

http://www.accessingenuity.com/



